Gonzalo Rodriguez

Senior Software Engineer - Full-Stack - Cloud Infrastructure

Santiago de Chile (Remote) - gonzalo.arsm@gmail.com - github.com/shogunzalo - linkedin.com/in/gonzalorod - gonzarodriguez.com

SUMMARY

Senior full-stack engineer with 12+ years of experience shipping production systems across backend, frontend, and cloud
infrastructure. Track record of leading initiatives, coaching engineers, and delivering customer features in event-driven and
distributed architectures. Currently building Al voice-agent infrastructure on Twilio and ElevenLabs.

EXPERIENCE

Senior Software Engineer, Factor Feb 2024 - Dec 2024

o Delivered customer features end-to-end across React frontend, backend, and cloud infrastructure in an event-driven AWS
architecture.

o Drove new technical initiatives; shared learnings across the team to lift collective engineering skill.

Stack: Java 19, React, AWS Lambda, event-driven services.

Senior Software Engineer, Premise Jul 2022 - Feb 2024
o Contributed to 20+ core Scala services in a distributed data-ingestion and analytics platform.

o Led overhaul of the testing process, reducing flake; migrated CI/CD to GitHub Actions.

Stack: Scala, Tapir, Doobie, PostgreSQL, GCP, GitHub Actions.

Senior Consultant, Thoughtworks Apr 2019 — Mar 2022
e Led engineering on diverse client projects; coached engineers and established technical practices.

o Built and operated high-scale services for major retail clients on Kubernetes and GCP.

Stack: Node.js, React, Next.js, Kubernetes, GCP.

Software Engineer, Bouju Oct 2016 — Nov 2018
o Migrated a monolith to a Spring Boot service-based architecture; built an NLP service classifying websites.

o Integrated research-tool APIs; set up Jenkins/Artifactory and Spring Boot Admin.

Stack: Java, Spring Boot, MySQL, Gradle, Flyway, JavaScript, AWS, Apache OpenNLP.

Software Engineer, Nisum Technologies Feb 2014 — Oct 2016

o Consulted onshore and offshore for Gap Inc.; built inventory, fulfillment, and point-of-sale systems for North American and
international stores.

o SME and full-stack developer for stores inventory, fulfillment, and “everything in store” systems.

Stack: Java, Spring, JavaScript, AngulardS, MySQL, Jenkins, Elasticsearch, Logstash, Kibana.

SELECTED PROJECTS
Al Voice Agents — 2026 - present
Natural-sounding phone-call infrastructure built on Twilio, ElevenLabs, GCP, and GitHub Actions.

iMembr (imembr.com) — Jun 2023 - present
Web app and Chrome extension for organizing, bookmarking, highlighting, and accessing web content. Next.js, React, Node/Fastify,
PostgreSQL, GCP, GitHub Actions.

Crowdgestions — Sep 2024 - Jun 2025
Feedback management platform with custom-branded portals, per-platform/region tracking, and user voting. Next.js, Node,
PostgreSQL, GCP Cloud Run + Cloud SQL.

Clankie — Oct 2025 - present
Al-powered lead tracking turning conversations into customers — Instagram, WhatsApp, and web. Next.js, Node, PostgreSQL, GCP,
GitHub Actions.

TECHNICAL SKILLS

Languages Java, Scala, TypeScript, JavaScript, Python

Backend Spring Boot, Node.js, Fastify, Tapir, Doobie, AWS Lambda, event-driven architecture
Frontend React, Next.js, HTML/CSS, Tailwind

Data PostgreSQL, MongoDB

Cloud & Ops AWS, GCP (Cloud Run, Cloud SQL), Kubernetes, GitHub Actions

Practices Test-driven development, CI/CD, code review, mentoring, cross-functional collaboration
INTERESTS

DJing - guitar - music - painting (portraits, figure, vanitas) - workout


https://github.com/shogunzalo
https://linkedin.com/in/gonzalorod
https://gonzarodriguez.com/

